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Thank you for taking the first step toward participation in Neighborhood House Association’s
child development program, where you and your child will learn and grow together!

Your Application Packet will be forwarded to a Supervisor for review of program eligibility.
Should additional information be required, you will be contacted by NHA staff.

Once your Application Packet is complete, your child will be placed on the Prioritization List (a
Waiting List). You will be contacted when your child is on the Prioritization List.

Children are enrolled based on availability, family income and family need. You will be
contacted when space is available for your child.

Date Location of Interview Staff Name

If you have additional questions, please call the Administrative Office below:

Administrative Office for Questions

We strive to provide excellent customer service, and we value your feedback for improvement.
There are three (3) ways that you can provide this important feedback:

1. We invite you to log on to neighborhoodhouse.org (more info here) and complete a short
survey regarding your experience completing an Application for the program.

2. Contact the Area Office as listed above and indicate you’d like to talk to someone about
your Application Interview experience. If that identified person is not available, please
leave your name, telephone number, and best time to call you with the person who
answered the telephone. You will receive a call back within 3 business days.

3. Complete a short survey today. We will provide you with a Survey Form, along with an

addressed and stamped envelope so that you may drop it in the US Mail. If you’d like us
to drop it in the US Mail, just let us know.

Thank you for your interest in the Neighborhood House Association Head Start Program

NHA Application Receipt and Customer Satisfaction Survey Invitation
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